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GENRE MAKES A 

DIFFERENCE 

“Describe your room, and explain why it’s a good place to 

study.” 

 

“Write a real-estate listing for your apartment or dormitory 

building.” 

 

“Compare you and your best friend.” 

 

“Write an email to the Curriculum Committee comparing your 

experience with print textbooks and e-books.” 



THEORY TO PRACTICE 

Teaching/Learning Cycle 

 

“Guidance through interaction in 

the context of shared 

experience.” (Martin, 2009) 

 

 

 

 

(Rothery, 1996) 



RESTAURANT REVIEW 

Class analyzes a model in the textbook 

• Discuss structure: How does the writer get the reader’s 

attention?  Where is the main idea?  How are the 

paragraphs organized? 

• Locate examples of sensory language: “gleaming tables,” 

“soothing clatter of dishes,” etc. 

 

Real-life examples from sites like                                          

Yelp foster student buy-in 

 

Class visit to coffee shop and                                                 

joint construction 

 



When you open the door, tinkling wind chimes welcome you.  The 

strong smell of rich brewed coffee greets your nose.  A huge wooden 

bookshelf covers more than half of the right wall.  There are a lot of 

books on many different subjects which invite customers to pick one 

up and read.  In addition to books, the shelf contains coffee cans 

from many different countries.  Tiny cute artificial flowers in a cup 

hold a special place in the middle of the shelf. A picture of the owner 

stands proudly next to the flowers.  Two compact lamps shine from 

above to light up the bookshelf.  Across from the bookshelf, an 

antique floor lamp softly lights the tables nearby.  Ceiling fans hang 

from the beams high above, turning calmly and casting a pale yellow 

light.  While all these lamps are cozy, most of the light comes from 

the window that fills the front wall.  The remaining three sides are 

painted with pink swirls that seem like flowers.  Pictures of trees and 

architecture cover the walls, and short shelves hold sugar, milk, and 

other items that are necessary for coffee.   Old wooden tables and 

chairs on a wood floor remind you of the comfort of your 

grandmother’s house.  A long wooden counter fills the back of the 

room, and above it, a colorful menu offers a variety of foods and 

drinks. 



RESTAURANT REVIEW 

Additional genre modeling 

• What’s NOT there?  For example, don’t order something 

you always hate and then complain about the food 

• Websites often have instructions on how to write good 

reviews  

 

Independent writing in pairs at local restaurants 

 



Student Sample: 

When you enter Insomnia Cookies, you can see that everything is 

brand new there because they just opened only one month ago. It is 

bright inside. The first thing that you hear is the bell on the door 

ringing. On the wooden floor, there is a carpet with the store’s logo 

just in the front of the counter. Once the bell rings, the staff will come 

out from behind a cool half wall which has the bottom half painted 

white and the top half a chocolate color. The staff will help you to 

order whatever you want. Right next to the counter, there is a glass 

cabinet which has different kinds of cookies with names painted on 

little signs, so you can choose which type you think you will like the 

best. A menu on two black boards with white and yellow lettering is 

on the left side of the counter. You might choose a “triple chocolate 

cookie” or maybe an amazing cookie named “cookiewich,” which is 

made of ice cream between two pieces of cookie. The cookies taste 

better if you order them with a bottle of water or milk, which are the 

only drinks the shop has. When the cute guy behind the counter, who 

always has big warm smile on his face, gets your order, he serves 

your cookies from a cookie sheet which was just taken from the oven. 



RESTAURANT REVIEW 

Similar descriptive assignments 

• Product review 

• eBay listing 

• Real estate listing 

• Letter to a landlord 

• Set of instructions 

 

 



EMAIL 

Gives an authentic context for comparison/contrast writing 

Emphasize the “So what?”  Why does the difference (or 

similarity) matter? 

 

Task: Write an email to the Textbook Committee 

recommending the use of printed textbooks or ebooks at the 

English Language Institute. 

• Same structure and language as a traditional 

comparison/contrast essay 

• Different hook and conclusion for a different purpose 

• Opportunity to teach email format, style, register 

 



EMAIL 

Model: Email to the director comparing two buildings and 

asking to teach in a particular location  (shared experience)  

 

Model appropriate hook: not a rhetorical question in this 

context 

 

Model conclusion: importance of directness in American 

culture 

 

 



 

 

Dear Ms. Sarmiento, 
 

We are ELI students from level four Reading/Writing class. We are writing this 
letter in order to explain what should be the best textbook for students. These 
days, the world goes toward the technology especially in the education. So many 
schools offer more different kinds of technology in classes like digital books, or e-
books that make students feel that the electronic book looks like an excellent 
choice. However, for many students the traditional book is still the best. There are 
three essential factors that make paper books better than e-books for ELI 
students: the health effects, the price, and the usefulness. 
 

The students certainly try to get the effective tools for studying without any health 
effects. Technology is necessary but it is a bad idea for students to be overly 
dependent on technology. If students read an e-book, they have to use a 
electronic device, and most of these devices have a bright screen. For this reason, 
many students complain of eye strain and headache while they are using e-book 
for a long time. On the other hand, paper books do not make the students’ eyes 
get tired easily. The paper is not luminous like a tablet screen, and reading by 
using paper books is very healthy and safe. 
 

People usually think about money first before they buy anything. For this reason, 
students find out what the cheapest way to buy books is. The average price of 
paper books is 35 dollars and of e-books is 25 dollars. It looks like the e-books are 
cheaper. However, when students look at the total price of e-books, they will 
discover that they will have to pay for a device like a tablet, internet service, and 
electricity to keep the device working. This means that the total cost of e-books will 
be higher than paper books. Also, students can’t resell e-books but can sell their 
books, so they can save some money. 



Dear [students], 

Thank you for taking the time to share your thoughts with me regarding the advantages of 

paper texts over e-books.  You made some interesting points.  I was especially interested in 

the study you mentioned that was done at the University of Leicester.  I would be interested in 

reading that study since it is not clear to me why more repetition would be required with e-

book reading.  It does make sense though that if students are able to write notes in their 

books they might be more likely to remember the information.  I’m curious to learn whether 

students can get the same benefit by typing in or highlighting information in e-books. 

You are also right that looking at the computer for a long time can cause health problems 

such as eye strain or headaches; however I don’t see this as a major reason why e-books 

should not be used.  People spend hours a day using the computer or a tablet and most of us 

have learned to prevent eye strain and headaches by adjusting the font size and brightness of 

the screen or by taking breaks when necessary. 

Finally, you mentioned the cost of books.  While I appreciate that you included the average 

price of a paper book compared to an e-book, I disagree with your suggestion that we also 

consider the cost of the electronic device, Internet service, and electricity.  If e-books were to 

be offered, they would be offered as an option for students, not a requirement.  This means 

that the student can decide whether he/she would prefer an e-book or a paper text.  In this 

case, I think that students who opt to purchase e-books are likely to already own a computer 

or tablet and are likely already paying for Internet service and electricity.  For those students, 

e-books would not be more costly than traditional paper textbooks. 

Thank you again for taking the time to share your thoughts with me.  You definitely made 

some valid points.  I will certainly relay your ideas to the ELI Textbook Committee members.  

Please feel free to e-mail me any time if you have additional questions or concerns regarding 

textbooks at ELI. 

Sincerely, 

Mikie Sarmiento 



 

 

Dear Professor Caplan, 

We are ELI students in Monica’s level IV reading/writing class.  We would like 
to let you know which type of books are more suitable for ELI students.  We 
had experience to use both paper books and e-books to study and do our 
assignments.  From our point of view, there is a lot of similarity between both 
of them.  It doesn’t matter whether students use paper books or e-books, 
there’s almost the same learning results.  ELI should allows both choices and 
lets students decide by themselves.  Paper books and e-books have the 
same content, students spend almost the same time to read, study both of 
them.  Today, ebook-readers look just like paper books and teachers could 
also teach both types in the same class.  The most important thing is that the 
learning results for all students are the same. 

Paper books and e-books have the same content whether we use paper 
books or e-books, the materials we learn is the same.  For example, both 
types of books have all the same words, pictures, tables and exercise 
questions.  The only difference is which way you read them, one is on a piece 
of paper and the other one is on a screen.  In addition, technology nowadays 
supports e-readers do the same things like highlighting and taking notes on 
the ebooks as the readers who use paper books. 

Since the content is totally the same, the time students spend on reading and 
studying is almost the same whether we use paper books or e-books.  For 
example, like using printed books, reading and studying in an electronic book 
take us approximately 30 minutes.  Similarly, the time that we take to do our 
homework in both of them is almost the same. 



 

Dear [students], 
 
Thank you for your email and recommendations about the use of 
ebooks and print textbooks at the ELI. I thought your argument was 
very convincing. You're absolutely right that most ebooks are exactly 
the same as print books, and most of the features they offer are 
easily available to users of print books (highlighting, note-taking, 
etc.). One interesting future advantage I see in ebooks is the 
possibility of building in video and audio, but I haven't seen that in 
any ESL textbooks yet.  
 
I think your solution to offer both formats and let students choose is 
very sensible. I will certainly raise it when we next discuss the issue 
in the textbook committee. Thank you for taking the time to share 
your opinions with me. We always appreciate hearing students' 
voices on these important matters. 
 
Good luck for the rest of the session. 
 
Nigel Caplan 



EMAIL 

Follow-up assignment: individual email to instructor 

comparing writing on paper and in Google Docs 

  

Similar assignments 

• Comparing news coverage from different countries 

• Comparing two tourist attractions & recommending which 

to visit 

• Comparing two universities & deciding which to attend 



CULTURE GUIDE 

End-of-session project for American Culture course 

 

Task: Consider what students in your country need to know 

to be successful here.  Create a cultural guide for new 

students. 

• Brochure, poster, booklet, website, etc. – NOT an essay 

• Requires students to use paragraph organization  

• Indirect comparison/contrast 



CULTURE GUIDE 



CULTURE GUIDE 



CULTURE GUIDE 



CULTURE GUIDE 



LESSONS LEARNED 

GUIDANCE 

• Models! Textbooks, Authentic sources, Teacher-created, 

Joint construction, Former students 

THROUGH INTERACTION 

• Collaborative writing works 

• Asking questions and negotiating answers 

• Making thinking visible 

IN THE CONTEXT OF SHARED EXPERIENCE 

• Write about the coffee shop we visited 

• vs. write about your hero 



LESSONS LEARNED 

 

Writing is transitive:  

we write something to someone for some purpose 

 

 



WANT MORE GENRES? 

Slides, handouts, and bibliography online at: 

http://nigelteacher.wordpress.com/tesol2015 

 

Demo of the Teaching/Learning Cycle 

“Mastering Genres with Inside Writing” 

Tomorrow, 5pm, Room 801B 

 

Monica Farling  mfarling@udel.edu 

Nigel Caplan   nacaplan@udel.edu 


