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What do students need? 
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Faculty n = 225; Student n = 178. Spring 2013. Caplan & Stevens (under review) 



They need everything! 

• 22 skills/activities 

• 22 ranked important/very important by more than 2/3 of students 

• 21 ranked important/very important by 50%+ of faculty 

• No difference between disciplines for lectures, critical thinking, 

synthesis, textbooks, notetaking, asking questions, using sources, 

group discussions 
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Other Needs Analyses Agree 

• “Critical thinking” consistently of highest importance  
(Wurr, 2015) 

• All undergraduates and graduates need to write  
(Cooper & Bikowski, 2010; Gardner & Nesi, 2012; Hale et al., 1996) 

• But tasks involving integrated skills are most challenging: 

class discussions, study groups, advising sessions 
(Andrade, 2006; Mamiseishvili, 2012) 

• While writing may be most important, speaking is most 

difficult, and reading is implicated in almost everything 
(Huang, 2010) 
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Justice Potter Stewart 

“I know it when I see it,  

and the motion picture involved in this case is not that."  

Images: Wikipedia, www.droiddog.com 



“I know it when I see it” 

• “My international students tend not to be well prepared to 

engage in critical thinking. They also often have problems 

writing clear English and especially organizing papers in is 

often a struggle.”  

• “Students do not understand words with multiple meanings.  

They struggle with critical thinking, unable to apply 

knowledge” 

• “The international students with whom I've worked have a 

very difficult time integrating ideas from multiple areas (class 

readings, discussions, examples, etc.) and thinking critically 

about the significance of what they read.” 
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analyze! 



It’s really about language and genre 

“Control of academic language means making the 

linguistic choices that construe the knowledge and realize 

the role relationships and types of text that emerge in 

the contexts of schooling. This makes the challenges of 

schooling as much linguistic as cognitive … Students 

need to gain social experience with the ways of using 

language that are expected at school and a greater 

understanding of the linguistic resources available to 

construe new knowledge.” 
 

(Schleppegrell, 2004, p. 17) 
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Teaching for Academic Success 

• Engaging content 

• Multi-faceted questions 

• Everyday  Academic text types 

• Integrated skills (R/W, L/S, R/L, S/W, etc) 

• Expanded linguistic resources 
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Unit Question 
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Q 2nd edition Reading/Writing 5, Unit 5 

 

What makes a public place appealing? 



Presentation name Presenter Name and Date 12 

 



What makes a public place appealing? 

Discuss in groups 

Listen to a discussion 

Write on a discussion 

board 
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Q 2nd edition Reading/Writing 5, Unit 5 



Reading 1: “The New Oases” 

Architecture/Sociology 
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Images: Wikipedia; www.constructionphotography.com 



“The New Oases” 

Frank Gehry, a celebrity architect, likes to cause aesthetic 
controversy, and his Stata Center at the Massachusetts 
Institute of Technology (MIT) did the trick. Opened in 2004 
and housing MIT’s computer-science and philosophy 
departments behind its façade of bizarre angles and 
windows, it has become a new landmark. But the building’s 
most radical innovation is on the inside. The entire structure 
was conceived with the nomadic lifestyles of modern 
students and faculty in mind. Stata, says William Mitchell, a 
professor of architecture and computer science at MIT who 
worked with Mr Gehry on the center’s design, was conceived 
as a new kind of “hybrid space.” 

 

The Economist 
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Reading Skills 

(p. 129 – reading skill box)  

Presentation name Presenter Name and Date 17 

Following and connecting ideas 



Read, Discuss, Listen, and Write 

Do you agree with the idea that technology 

such as smartphones and tablet computers 

can have an alienating effect? 
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Reading 2: Hans Monderman 

   

Urban Planning 
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Images: ftalphaville.ft.com, www.fietsberaad.nl, worksthatwork.com, http://www.rudi.net/books/20024  

http://ftalphaville.ft.com/2012/06/29/1065671/grice-on-traffic-lights-and-a-crisis-of-regulation/
http://www.fietsberaad.nl/
https://worksthatwork.com/1/shared-space
http://www.rudi.net/books/20024


Reading: Looking for reasons 

Check the techniques Monderman used. Then, discuss with a 

partner why he did or did not use each method. 

 

__ adding more road signs 

__ making roads wider 

__ reducing the speed limit 

__ making road surfaces look the same as sidewalks 
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Synthesizing multiple sources/media 

Before:  

• Think of a park you know well. How could you redesign it as 

a “third space”? 

http://www.iqonlinepractice.com  
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During: 

• Watch and answer online comprehension questions. 

After: 

• Discuss and write: Do you believe that the design of public 

spaces should change to better suit our behavior (Reading 1 

+ video) or should we change our behavior to meet the 

expectations of the design (Reading 2)? 
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Writing 

What resources do students need to write this essay? 

 Content schema 

 Productive target vocabulary 

 Dictionary skills: Verb complements 

 Paragraph organization: Theme structure 

 Grammatical resources: Passive voice 

 On-level models for analysis 

 Graphic organizers for planning (criteria / evaluations) 

 Choice of assignments (online) 

 Multiple drafts with feedback (peer review, self review) 

 

Write an essay evaluating a public place 
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Critical Thinking,  Integrated Skills … 

http://floridahillbilly.com/wp-content/uploads/2012/10/lead-a-horse1.jpg 



… and academic success 

• Engaging content 

• Multi-faceted questions 

• Everyday  Academic text types 

• Integrated skills 

• Expanded linguistic resources 



Mastering Real Writing with the Teaching/Learning Cycle 

Sunday, 4:40-6:10pm Featured Workshop 

Room 1001-1 

 

• Genre-based writing pedagogy 

• Text analysis 

• Collaborative writing 

• Academic and professional genres 

• Assignment design 

Nigel Caplan 

 

 

 

nacaplan@udel.edu 

www.udel.edu/eli  

http://nigelteacher.wordpress.com/jalt2015 

 

mailto:nacaplan@udel.edu
http://www.udel.edu/eli
http://nigelteacher.wordpress.com/jalt2015

